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How to place an order & pay         June 2025 

 

 

You are welcome to place an order via any of the following channels: 

Website:   https://www.rapple.co.za/ 

Email:    orders@rapple.co.za 

Mobile / Telephone:  

• Johannesburg:  010 085 0787 

• Cape Town:   021 981 0032 

Whatsapp:  

• Johannesburg: 062 017 4615 

• Cape Town:   064 140 1799 

In-store: 

• Johannesburg:  

o Unit B1 Deco Park, Avant Grande Avenue, Northlands, Northriding, Johannesburg 

2169 

• Cape Town:   

o 313 Durban Road, Unit 3 (Ground Floor) Suntyger Building Tyger Valley, Bellville, Cape 

Town, 7530 

 

Confirmation of an order received will be sent via e-mail along with our T&Cs. Each client is responsible to 

read through & understand these T&C’s and enquire with their sales person; should there be any questions. 

 

How to pay? 

Out-of-stock items will be communicated at the time of order being placed as well as the pending delivery 

date. A 50% deposit will be required upfront should out-of-stock items be ordered in advance.  

Turnaround time on arrival of stock will be communicated at the time of ordered being placed and will only be 

an estimate that is subject to change due to unforeseen circumstances. 

 

Accepted payment methods: 

• Credit / Debit Card 

• Cash 

• Eft 

 

Regrettably, CHEQUES aren’t accepted. 

Full payment is required upfront. 
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